Easy Library Text
System-
Shoutbomb!

Shoutbomb allows patrons to access

their accounts (see what’s checked

out, see holds, get notifications, etc.)
in the palm of their hand!

It’s so easy to sign up!

1. Save this phone number (616) 432-
216l asa
You can call it Library or whatever

contact in your phone.

you want.

2. Text SIGNUP+[Your
library card number]+[Your 4 digit
PIN]

3. You're ready to go!

See the reverse side of this book-
mark for a complete list of what
Shoutbomb can do for youl!

TEXT THIS | TO DO THIS

ADDCARD Add a secondary library card
to your notification account.
You must submit both
barcode and PIN for card(s)
you are adding.

FEES Toggles notification on or off
when fees have been added
to your account. This option
is automatically turned OFF
when you register.

HOLDS Hold notices Opt In/Out.

HL See a list of your items
available for pickup.

IOWEU See the current fine total on
your account.

NOTICES Current status of all your
Opt In/Out services.

OVERDUE Overdue notice Opt In/Out.

oL View a list of overdue items.

QUIT Stop this text notice service.

RL View a list of items due
soon.

RESEND Resend the last
message.

MYCARDS | Foralist of cards associated
with this account.

MYBOOK View items checked out

S (with due date), ready to be
picked up, holds that aren’t
ready yet, and total amount
owed.

SIGNUP Register for this text notices
service.

NEWPASS | !fyouchange the PIN
number for a specific library
account text NEWPASS+
[Your library card number]+
[Your 4 digit PIN] to update
your account with the text
notification service.

SWITCH Change the phone number

PH ON E receiving texts.

(One Word)

HELP Request detailed

descriptions and how to use
each keyword.




